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Welcome to the Summer edition of the
Eastbourne Review. You will find this packed
with information on events taking place in
Eastbourne over the next few weeks and
updates about what we have been doing at the
Council.

In recent months there have been many
changes at the Town Hall.  We have recruited a
new, smaller management team and are
introducing ‘Agile Working’, which will allow us
to cut the amount of money we spend on
offices. These and other changes have helped us
to deliver on our promise to stabilise the
Council’s finances and mean that Eastbourne is
better placed than many local authorities to
meet the tough financial challenges facing the
country. We are also working closely with
Stephen Lloyd, our new MP, and key members
of the local business community to find ways in
which, to boost the local economy.

One of the key objectives for the Council is to
provide more facilities for the young and we
are delighted that the Skate Park
improvements are complete and the plan to
refurbish play areas across Eastbourne is going
so well.

With summer underway there are a
tremendous number of ways to enjoy the
holidays here in Eastbourne. On pages 10 and
11 you can see the Events Calendar, which
includes details of the Extreme skate weekend,
Airbourne, and our theatres programme. 

However you choose to spend the summer, I
hope that you have a great time!

David Tutt
Leader of the Council

Welcome to the Summer Edition
of the Eastbourne Review

In this turbulent economic climate Eastbourne is
still a great place to both live and work. While
the country nationally faces up to the massive
deficit left by the outgoing government,
Eastbourne is well placed to weather the storm.
The business community have been reinvesting
and refurbishing for many years, especially in the
hospitality industry. This, I’m sure, will stand us in
good stead with visitors to the town.

The Council too, are in good shape with over £4
million in reserves and with the very real threat of

major cuts to government
grants,  it should still be
possible to deliver quality
services without an
increase in council tax in coming years

So while I’m sure there will be some pain,
Eastbourne is still a good place to be, and we
look forward to making sure it stays that way.

David Elkin
Leader of the Conservative Group

Councillor David Elkin
Leader of Conservative Group
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Over the past two years, Eastbourne Borough
Council has been undergoing some significant
changes, focused on reducing costs, ensuring
we meet our performance targets, and
generally improving our customer service. 

With the new Council structure now in place,
the Council is ready to continue driving
changes forward including rolling out the new
Agile Working Project over the next 12
months and introducing the new look
Corporate Plan. 

Much has already been achieved including; the
incredible improvements in the level of
recycling, and halving the time it takes to
process new benefit and assistance claims.
These are even more dramatic in light of the
economic downturn. The new Corporate Plan
will guide us in achieving further milestones for
Eastbourne.

The changes we’ve achieved so far have all been
generated as a result of the Council’s change
programme known as DRIVE – Delivering Real
Innovation and Value for Eastbourne. 

Despite our successes already, feedback
received last year from the Audit Commission
combined with the challenge of future public

sector cuts means it is clear that there is a lot of
work still to be done.

We have already redefined, refocused and re-
energised DRIVE and there are some significant
projects and initiatives being delivered that will
help the Council to become even more lean,
efficient and effective. 

The Council adopted the new Corporate Plan in
May, setting out the ambitions for Eastbourne
over the next five years and identifying four
priority themes:

• Quality Environment – including the town
centre regeneration project as well as reducing
our impact on our environment 

• Prosperous Economy – improving the
tourism potential of the town and generating
new employment opportunities

• Thriving Communities – introducing
neighbourhood schemes with key public
sector partners such as the Police

• Sustainable Performance – making the
Council the most efficient, effective and well
regarded organisation it can be.

The Plan also sets out key projects that will
help us to achieve our objectives, and milestones
and targets to ensure that we are
on track to achieve these goals.  

And as you will see from the next page, it’s not just
our priorities that are being given an overhaul!
Over the next year, the Council will be delivering
its Agile Working Project as we move to 1 Grove
Road as our principal office and introduce new
technology to make our staff more accessible.

All in all, it promises to be an exciting 
year ahead! 

Council DRIVEs Change

Governance People

Efficiency Assets

DRIVE

Culture

Capability

Workstyles

Communication

Disinvestment/
Alternative 
Models Of
Ownership

Strategic
Planning

Structures

Performance
Management

Programme
Management

Process
Improvement

Enhanced
Technology

New Forms of
Service Delivery

Yield
Management

Investment

The Council’s new senior management team is
now in place, with Chief Executive Robert
Cottrill leading a strong team of senior managers.

From left to right: Senior Head of Community Ian
Fitzpatrick, Head of Infrastructure Henry Branson,
Senior Head of Tourism and Leisure Tracey
McNulty, Head of Strategy and Democracy Peter
Finnis, Chief Executive Robert Cottrill, Deputy
Chief Executive Julian Osgathorpe, Head of HR
Caroline Freeman, Chief Finance Officer Alan
Osborne, and Senior Head of Development and
Environment Jeff Collard.

New Senior
Management Team

Photo courtesy of Eastbourne Herald
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Eastbourne’s environment is the responsibility
of a wide range of organisations and
businesses, as well as for each of us as
individuals. Its future is therefore very much in
the hands of us all. 

To achieve the best for Eastbourne’s
environment it was clear a collaborative
approach was needed and so the Community
Environment Partnership for Eastbourne
(CEPE) was formed in May 2009. It is currently
chaired by Councillor Steve Wallis, the Cabinet
Portfolio Holder for the Environment. 

CEPE is part of the Eastbourne Strategic
Partnership and has 15 members, who are
representatives from a number of organisations

and community groups within Eastbourne, and it is
designed to ensure that all of the issues that affect
our environment are brought into a single place. 

The first step CEPE took was to develop an
Environment Strategy. This strategy brought
together all of the issues that affect the
environment into a single document so that we
can map out a clear and integrated way forward.
Many of you commented on the draft strategy
and we are now taking those comments into
account before publishing the final version. 

CEPE’s primary objective is to develop, implement and
monitor the Environment Strategy that will inform
and help deliver the environmental priorities identified
in the Eastbourne Sustainable Community Strategy,

and thereby contribute to delivering other local
priorities such as health, regeneration and economy. 

The Environment Strategy has identified the
following seven themes for action:
• Creating a low carbon town 
• Reducing and managing our waste responsibly 
• Protecting our green spaces and biodiversity 
• Ensuring the quality of the air we breathe 
• Adapting to a warmer world 
• Ensuring we use water sensibly 
• Protecting our marine and historic environment 

CEPE meets four times a year and
meetings are open to all. Please email
cepe@eastbourne.gov.uk for further
information.

4 www.eastbourne.gov.uk

A new agile working programme will be rolled
out at Eastbourne Borough Council over the
next year and is set to deliver over £3 million 
in savings as well as dramatically improve
customer service.

The programme will cost the Council £2.6
million to deliver with all staff currently based in
66 and 68 Grove Road moving to the Council
owned building at number 1 Grove Road. New
technology will be introduced, which will allow
staff to work remotely.

The move will mean that the Council no longer
need to pay rent for 66 and 68 Grove Road and
agile working will reduce the number of
permanent desks required. After the initial
investment has been paid off, the programme
will deliver a significant £3.1 million in savings
over ten years. 

The agile working programme will see the
majority of Council staff based at 1 Grove Road,
making it much clearer for residents and 
visitors to find the main Council services,
instead of currently being split across several
different locations. 

Leader of Eastbourne Borough Council, Cllr
David Tutt said “The roll out of the agile

working programme means that staff will have
greater options to work remotely, spending less
time in the office and more time out in the
community delivering services for our residents.
I am really excited that, as a Council, we can
introduce such a flexible scheme, which will
allow staff to have much more freedom over
where and how they work and live. There will be
much less pressure to be permanently based in
the office and it will mean that we can provide a
far greater service for our customers by being
out and about in the borough.”

Help Us Reduce our Carbon Footprint 
by 10% this Year!
By creating a low carbon town, the vision is to
reduce our carbon emissions by 35% by 2020 and
80% by 2050. These dates are well into the future

and the Council want to start making headway on
reducing its own energy needs as soon as possible,
which is why we signed up to the 10:10 campaign.

This means we will be making a 10% reduction
in our own carbon footprint during 2010. These
reductions will be permanent savings in our
carbon emissions and we would urge the whole
community to play their part to kick start the
town to meeting the 35% target by 2020.

In preparation for the move, the Council will be
making improvements to 1 Grove Road to make
the building greener and contribute towards the
10:10 campaign. 

With 1 Grove Road to be established as the
Council’s principal office and main point of
contact for customers, the improvements to the
windows and an efficient heating management
system will make the building significantly more
comfortable for both customers and staff.

Over the next few months, the Council will
adopt five solutions to improve the energy
efficiency of the building, including installing solar
shading, replacing the windows, and installing
mechanical ventilation. These improvements are
set to deliver close to a 9% reduction in carbon
emissions, just 1% off the Council’s 10:10 target. 

Community Environment Partnership for Eastbourne

Agile Working to Bring £3 Million Savings for Council
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Extreme sport lovers along the south coast can
look forward to an exciting summer as brand
new equipment is installed at Eastbourne Skate
Park offering a unique experience for skaters,
bmxers and skateboarders.

The eagerly anticipated improvements to the
Skate Park, located next to the Sovereign
Centre on the eastern seafront, have just been
completed promising ramps and half pipes
unique to Eastbourne. 

The Council invested £75k in the refurbishment,
further boosted by a £35k grant from Play
Pathfinders through East Sussex County
Council. Eastbourne Borough Council have
worked closely with regular users of the facility
throughout the project to ensure that the
revamped park offers local skaters first class
ramps that meet their needs. 

From the early stages of the project, Skate Park
users were asked to share their views on what
they wanted to see happen to the site on the
seafront with regular meetings taking place at
the Sovereign Centre. 

With all of the new ramps now in place at the
Skate Park ready for the summer months, the
Council hope that the seafront site will please
the local skating community as well as attract
skaters, bmxers and skateboarders from along
the south coast and further afield all keen to try
out the specialist ramps in Eastbourne. 

Extreme Summer
for Eastbourne
Skaters

It’s not just the Kingsmere Estate that is
enjoying new, improved play areas this summer!
Receiving over £425k in grant funding over two
years, many play areas around Eastbourne will
see the final works completed this month. 

After choosing the strongest designs from a
selection of ideas that were put forward by
play equipment suppliers, over 4,000 local
school children were given the chance to vote
on their favourite play area scheme. 

Play areas at Hampden Park, Princes Park,
Victoria Gardens, Tugwell Park, Jerome Close,

Exciting Improvements to
Eastbourne’s Green Spaces
The Kingsmere Estate is celebrating this
summer as the Green Spaces Project is
completed and new playgrounds were officially
opened earlier this month at Harold Drive,
Edmund Close and Canute Close.

Places for People Housing Association (PfP)
secured £240k through the BIG Lottery Fund’s
Changing Spaces Programme in 2008 to
improve the green spaces at the Kingsmere
Estate and after consulting with those living 
on the estate, three areas have been
landscaped offering extensive tree and shrub
planting, play sculptures, climbing trees, play
equipment, and seating. 

PfP, working with the Council, carried out
extensive consultation with residents on the
estate to come up with plans and designs for

the development that reflect the needs and
wants of the community. 

The final scheme involved the refurbishment
of existing playground equipment, installation
of new playground equipment including natural
play elements, the re-surfacing and re-fencing
of the ball court and multi-use games area in
Harold Drive, as well as extensive landscaping
and planting throughout. In addition outdoor
gym equipment, which has been partly funded
by Amicus Horizon Housing Association and
the Kingsmere Community Association, will
also be installed at Harold Drive.

Residents will be able to enjoy the new
improved areas this summer, including new
plants and landscaping that enhance the
community centre. 

Sevenoaks Road and Priory Road have all seen
significant improvements over the past year,
with a final play area due to be installed at
Willingdon Trees in partnership with PfP. 

And with over £500k from developer
contributions, Councillors’ devolved ward
budgets, community area panel and capital
funding, play areas at Oak Tree Lane, Avard
Crescent, Gildredge Park and Old Town
Recreation Ground have already been
improved, with Roselands Recreation Ground
and Archery Recreation Ground due to be
modernised over the coming months. 

More Good News for Eastbourne’s Playgrounds!
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Eastbourne’s new MP Stephen Lloyd is heading a
Commission of leading business people and key
opinion formers to celebrate the town. 

Setting up the Backing Eastbourne Commission
was one of Stephen’s first tasks after winning his
seat in the May election and the group have already
met several times to discuss ideas for the town. 

The Commission will meet once every fortnight
to examine challenges that lie ahead and will try
to find ways to tackle them, including focusing
on new events that will compliment the already
diverse programme of events in Eastbourne and
help to boost trade in the town centre. 

The Commission’s members are from left to
right: Ashprint owner and member of the Little
Chelsea Traders Association Rupert Ashford,
President of the Eastbourne Hospitality
Association and owner of the Afton Hotel
Marco Giorgi, President of the Eastbourne and
District Chamber of Commerce and a Director

of Lookers Mercedez-Benz Christina Ewbank,
Managing Director of Cobb PR Tim Cobb,
Leader of Eastbourne Borough Council
Councillor David Tutt, MP Stephen Lloyd,
Managing Director of LECS (UK) Dave Cooper,
Chairman of the Eastbourne Independent
Traders Association (EITA) and owner of Bo
Peep’s Furniture Anton Michaelson, Chief
Executive of Eastbourne Borough Council Rob

Cottrill, Treasurer of EITA and owner of Bella
Donna Boutique Tony Roberts, Editor-in-Chief
of the Eastbourne Herald Keith Ridley, and
Technical Director of Gardners Books Ltd
Andrew Little. Members also include 
(not pictured): Regional Organiser of the
Federation of Small Businesses Ken Stevens,
Owner of Fusciardi’s Teresa Fusciardi, and Alison
Rainer-Jones.

Backing Eastbourne Commission

Sign up for FREE at
www.eastbourneairshow.com and receive
regular e-newsle$ers direct to your inbox

Or upgrade to a Premium Friend
- just £10 per person or £30 for family
membership including:

- Eastbourne Bag for Life
- Half price Bandstand 1812 Concert Ticket
- Radio Headset
- Airbourne Programme
- Airbourne Pen
- Exclusive Discount Vouchers
- Recipe Cards

Support the World’s Biggest FREE
Seafront Airshow: 12-15 August 2010

Buy online at
www.visiteastbourne.com



Want to get the latest Council news online or
direct to your mobile? Now you can as we
launch Eastbourne Borough Council pages on
Facebook and Twitter!

With social networking sites growing in
popularity, they offer another way for us 
to engage with residents, businesses 
and visitors. 

The Council’s Tourism, Towner and Theatres
teams have been using Facebook and Twitter
to engage with the community for more
than a year attracting more than 1,000 users
between them, and now the Council has its
own profiles set up too, with over 300
people already following 
us online!

Facebook users can ‘like’ Eastbourne
on Facebook and follow our status
updates, view new photos uploaded

each week, join in discussions, find events and
add their own comments. Just go to
www.facebook.com/EastbourneC to find
Eastbourne on Facebook. 

With consultation now open on the Town
Centre Area Action Plan (see page 8), check out

the Eastbourne page on Facebook to have your
say, with more online discussions planned for
later in the year.   

Or if you prefer to tweet then follow us 
on Twitter @EastbourneBC and join in 
the conversation! 

Already using our social networking 
profiles to post instant updates from the
General Election Count earlier this year, we will
be using Facebook and Twitter to share news
and events as they happen with live tweeting
from events, including Airbourne, this summer. 

For more information and to find out how
you can ‘like’ or follow Eastbourne online
go to www.eastbourne.gov.uk/socialmedia 

Follow and ‘Like’ Eastbourne Online!
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Eastbourne residents are being invited to have
their say on the future of the town centre as a
new Area Action Plan is prepared.   

A 12-week consultation is currently taking place
giving those who visit, live or work in the town
the chance to share their views on an Issues and
Options Report, which outlines various choices
and options for developing the existing town
centre over the next 16 years.

The Report outlines the key issues facing the
town centre including the current lack of
connections between the main attractions
within the centre of town, the ring road and bus
interchange, the balance between chain stores
and independent retailers, and the need to
respect Eastbourne’s heritage and maintain
historic buildings. 

Have Your Say
The Council are using a number of ways to collect
feedback including an online comment form, Public
Surgery at the Town Hall on 29 July, a permanent
exhibition at the Library, roving exhibitions around
the town, and for the first time, specific questions
have been posted on the Eastbourne page on
Facebook for online discussions.

Schools have also been given the chance to
share their input on what they’d like to see
happen to the town centre with UK Sim City
being used to interact with children through
workshop sessions. 

The feedback received on this Report will be
used to shape the Town Centre Area Action Plan
and set out a strategy and proposals for the
town centre up until 2026. 

Leader of Eastbourne Borough Council, Cllr
David Tutt said “The town centre is a huge part
of everyone’s day to day lives, not only for
residents but also for those who visit or work in
Eastbourne, combining shopping, business, our
seafront and attractions. 

“It is extremely important that we hear from as
many people as possible to gauge their views on
the Issues and Options Report so that we can plan
a town centre that meets the needs of Eastbourne
for the future. Eastbourne town centre has many

strong qualities but we want it to build on these
and develop into an attractive, vibrant place with
well connected streets and public spaces and
somewhere that encourages investment.

“It must be stressed that the options and
choices in the Report are all part of the
consultation process and designed to invoke
discussion and get people thinking about moving
the town centre forward. 

“With our new profiles on Twitter and
Facebook, we hope to be able to engage with
the whole community during the consultation
process and collect views to help shape a Plan
that will be vital to the future of Eastbourne.”

Key Themes to Consider
Seven key themes have been identified in the
Options and Issues Report:
• Town Centre structure and identity
• Public space
• Supporting a good mix of uses
• Access and connectivity
• Tourism, leisure and the arts
• Design quality
• Delivery

Residents, visitors and workers are being asked to
consider choices linked to these themes in order
to come up with a Plan that offers ways to build on
the town centre’s already successful assets and
qualities, and provides solutions for the issues and
problems facing the town centre as it is today. 

For more information, to complete the
online comment form and to find out
when and where the surgeries and
presentations are taking place go to
www.eastbourne.gov.uk/tcaap. To join the
Eastbourne discussion on Facebook go to
www.facebook.com/EastbourneC. 

Your Place, Your Plan, Your Say

Remaining Exhibition Dates

16 – 17 July: Sainsburys Cross Levels Way 

22 – 23 July: Eastbourne Arndale Centre 

29 July, 5.30pm – 7.30pm: Public Surgery at
Eastbourne Town Hall

30 – 31 July: ASDA Crumbles 

9 – 10 August: Eastbourne Railway Station 

13 – 14 August: Eastbourne Sovereign Centre 

31 August – 1 September: Old Town Library 

1. Expansion of the
Arndale Centre –
Terminus
Road/Ashford Road 

OPTION:
incorporate Ashford
Road and divert the
Ring Road

2. Mixed use
redevelopment
north-east of the
railway station  

OPTION: 
inclusion of a
foodstore at site 
2 or 3

3. Mixed use
redevelopment of
the post office site
– Upperton Road

OPTION: 
inclusion of a
foodstore at site 
2 or 3

4. Remodelling south
south-east end 
of the Arndale
Centre around 
an invigorated
public square

3
2

1
4



Tourist
Information

Services

Cornfield Road
Eastbourne
BN21 4QA

0871 663 0031*

• Discount National Rail
Tickets

• National Express
• Theatre Bookings
• Bandstand Concerts
• Souvenirs and postcards
• Information on
Eastbourne and the
surrounding areas

• Bus timetables and
Dotto Train times

• Accommodation
Bookings

• Discounted Brighton and
Hove Bus Tickets

*Calls cost 10p per minute from a
BT landline. Calls from non-BT
landlines or from mobiles will vary.

Get set for a bumper summer in Eastbourne,
packed with international events, top shows
straight from the West End, exciting new
exhibitions at Towner, and special celebrations for
the Bandstand’s 75th Birthday! Pull out our events
guide overleaf and get ready to plan your summer! 

Airbourne: Eastbourne International
Airshow will burst back into the seafront skies
from 12–15 August promising a thrilling four days
of fast jets, historic aircraft, exciting motorbike
stunts, parachutists, evening entertainment, arena
displays, spectacular fireworks and more!

Headlining the flying schedule confirmed for this
year is a special 70-year anniversary display from
the Battle of Britain Memorial Flight, the return of
crowd favourites the Red Arrows with their red,
white and blue smoke formations, and the
daredevil Breitling Wingwalkers performing
gravity-defying stunts aboard the wings of their
Boeing Stearman Biplanes. 

Just a week later, look to the skies and you
might just catch sight of a flying car as Chitty
Chitty Bang Bang comes to the Congress
Theatre! With a cast, orchestra and crew of 100,
including ten dogs, this is one spectacular show
that demands your full attention! 

It’s a very special summer at Eastbourne
Bandstand too as the iconic seafront landmark
celebrates its 75th Birthday! Already offering a
packed concert programme including tribute
nights, rock n roll and brand new Summertime
Kids Specials during the school holidays, the
Bandstand is planning birthday celebrations too! 

Join The Band of the Guards Association on 28
July marking 75 years since the first ever concerts
were performed, while The Central Band of the
Royal British Legion perform an afternoon and
evening concert on 5 August celebrating 75 years
since the Bandstand was officially opened. 

Or if you want to enjoy the best that Eastbourne’s
arts and cultural scene offers then head to
Towner for its summer exhibition showcasing the
work of Eastbourne artist Eric Ravilious alongside
his son James for the very first time.  

Familiar Visions, on from 3 July – 5 September,
continues Towner’s long association with Eric
Ravilious and visitors can look forward to
viewing his works of Sussex, a landscape he
recorded through watercolours, woodblocks
and prints. Greatly inspired by the South
Downs, Towner will display some of his best
works, including Cuckmere Haven, 1939 and 
The Wilmington Giant, 1939.

Spectacular Summer on its Way!

Photo by Scott Morley
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July

1 August Classic Bus Rally, Eastbourne Miniature Steam Railway
2 August Play Ranger Fun Day, Gildredge Park
2–7 August Devonshire Park Junior Open Tennis, Devonshire Park
3–7 August Oklahoma! Congress Theatre
4 August In the Flesh – The Pink Floyd Show, Winter Garden
4 August National Play Day, Hampden Park
5 August 75th Birthday Concert at the Bandstand
5–10 August The Moscow State Circus, Princes Park

August

Calendar of Summer Events
On now – 26 September A Walk in the Park: Images of the South Downs, Towner

On now – 26 September Tide Lines: Retracing a Story, Towner

Every Tuesday – Thursday Hooked on Laughter, Royal Hippodrome Theatre
to 30 September

3 July – 5 September Familiar Visions – Eric & James Ravilious: Father & Son, Towner

5–24 July Agatha Christie’s Witness for the Prosecution, 
Devonshire Park Theatre

9–11 July Davis Cup by BNP Paribas, Devonshire Park

10–11 July 999 Emergency Service Display, Western Lawns

11–16 July Men’s Bowls Tournament, Eastbourne Bowls Club

12–17 July Calendar Girls, Congress Theatre

17–18 July Eastbourne Extreme, Eastern Seafront

18 July Eastbourne Maritime Sunday, Wish Tower Bathing Beaches

19–23 July AEGON Summer County Cup Tennis, Devonshire Park

24 July Play Ranger Fun Day, Archery Youth Centre

25 July Big Red Ride, British Red Cross Bike Ride from London to
Eastbourne

25 July Eastbourne Pier Raft Race

27 July Play in the Park with the Children’s Centres, Sovereign Park

28 July Play Ranger Fun Day, Shinewater Park

28 July Wresting Spectacular, Winter Garden

28 July 75th Birthday Concert at the Bandstand

30 July Fun, Toys and Games in the Park with the Play Ranger, 
Old Town Recreation Ground

30 July – 1 August Women’s 35 Veterans Tennis GB Inter County Championships,
Devonshire Park

30 July – 28 August Gotta Sing Gotta Dance, Devonshire Park Theatre

31 July – 1 August Eastbourne Town and Country Show, Princes Park

31 July – 1 August Lammas Festival, Western Lawns

Eric Ravilious, Cuckmere Haven, 1939
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4 September Shinewater Fun Day, Shinewater Park
4–11 September The Madness of George III, Devonshire Park Theatre
5 September MG South Downs Run, Western Lawns
22–26 September Victorian Festival, Various Venues
25 September – Robert Mapplethorpe – Artist Rooms, Towner 
21 November 

Go to www.visiteastbourne.com for a full event listing

September

6 August Fun, Toys and Games in the Park with Play Ranger, 
Sevenoaks Road Park

7 August Eastbourne Dog Show, Hampden Park

8 August Ken Dodd, Congress Theatre

10 August Glenn Miller Orchestra, Congress Theatre

12 August Jimmy Carr, Congress Theatre

12 August Rock N Roll Paradise, Winter Garden 

12–15 August Airbourne: Eastbourne International Airshow, 
Seafront and Western Lawns

15 August That’ll be the Day – 25th Anniversary Summer Show, 
Congress Theatre 

16 August Fun, Toys and Games in the Park with Play Ranger, 
Holly Place, Willingdon Trees

16–21 August Women’s Bowls Tournament, Princes Park Bowls Association

18 August Fun, Toys and Games in the Park with Play Ranger, Shinewater Park

18 August – 4 September Chitty Chitty Bang Bang, Congress Theatre 

19 August Play in the Park with the Children’s Centres, Gildredge Park

21 August – 1 September Funfair, Princes Park

21 August Fun, Toys and Games in the Park with Play Ranger, Princes Park

22 August Fun, Toys and Games in the Park with Play Ranger, 
Hartfield Square, The Avenue 

23 August Play in the Park with the Children’s Centres, West Rise Field

25 August Fun, Toys and Games in the Park with Play Ranger, 
Old Town Recreation Ground 

25 August Wrestling Spectacular, Winter Garden

26 August Abba the Show, Winter Garden

27 August Fun, Toys and Games in the Park with Play Ranger, 
Holly Place, Willingdon Trees

27–29 August Men’s 35 Veterans Tennis GB Inter County Championships,
Devonshire Park

29–30 August Italia in Piazza Continental Market, Middle Promenade 
from Pier to Bandstand

30 August – 4 September LTA South of England Championships, Devonshire Park

31 August   The Ultimate 60s Show, Winter Garden

August (continued)

This information is correct at the
time of compilation, however
details may be subject to change
and Eastbourne Borough Council
cannot accept responsibility for
any inaccuracies.  We advise
checking events and dates with 
the Tourist Information Centre 
on 0871 663 0031* or the
organisers of each event.
 
*calls cost 10p per minute from 
BT landlines. Calls from non-BT lines 
or mobile networks may vary.

William Nicholson, Judd’s Farm, 1912

Photo by Dave Young
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The Eastbourne Town Centre Partnership is a
forum of the various interests in the town
centre formed on a partnership basis between
the public and private sectors. Funding
members are drawn from the business
community in partnership with Eastbourne
Borough Council.  

The purpose of the Partnership is to ensure the
continuing prosperity, vitality, viability and
attractiveness of Eastbourne town centre, for the
benefit of all who shop, work, visit or live in it. 

The Town Centre Manager ensures all
elements of town centre activity are
coordinated and identifies projects which will
enhance or add to the viability of the town

centre. The Town Centre Manager also provides
help to retailers and other businesses that wish
to open in Eastbourne town centre and is a
ready contact for information and help.  

The Partnership brings issues affecting
businesses in the town centre to the attention
of the relevant authorities, e.g. Sussex Police or
the County Council, and lobbies for necessary
and desirable improvements. It also comments
on planning applications and other Council
issues involving the town centre.

This year the objectives of the Partnership are to: 

1. Launch the Town Centre Partnership and raise
the public and business profile of the group.

2. Progress the regeneration of Eastbourne
town centre to the benefit of the business
and residential community in accordance
with the Town Centre Area Action Plan.

3. Agree an investment strategy for the
£50,000 central government empty shops
grant for the town centre.

4. Investigate establishing a regular street
market in the town centre.

5. Improve the public realm at the Railway
Station as a gateway to the town centre.

6. Increase the number of flower displays in the
town centre for 2011.

Eastbourne Town Centre Partnership

Eastbourne’s top tennis facilities are being
promoted to Olympic tennis teams across the
globe this summer encouraging them to choose
the International Lawn Tennis Centre (ILTC) for
their pre-2012 training. 

The ILTC at Devonshire Park has been
accredited as an Official London 2012 Pre-Games
Training Camp and qualifies for the London 2012
funding to book a training camp, which is available
to national Olympic and Paralympic Committees. 

Home of the prestigious AEGON International
Tennis Championships each year, the ILTC offers 20
world class grass courts, significant experience in
hosting international players through the pre-
Wimbledon tournaments and Davis Cup home ties. 

An official training camp guide showcasing the
first class tennis facilities offered in Eastbourne
has been sent to Olympic tennis teams around
the world and site visits are taking place this
summer to encourage teams to choose the
ILTC as their training camp. 

For more information visit
www.eastbourne2012.com 

Official Training Camp Venue for London 2012
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Thanks to an innovative new partnership
agreement between Eastbourne Borough
Council, East Sussex County Council –Youth
Development Service, Eastbourne Homes,
Raglan Housing and Places for People, young
people in the town will enjoy greater access
to personal and social development support.

The Eastbourne Youth Provision Partnership
has put a framework in place that will help
resource and sign-post sports activities, youth
clubs, sexual health advice, on-line services,
healthy eating guidance, arts, music and DJ
workshops and specific projects tailored to
what the young people are interested in. 

Eastbourne Borough Council Cabinet Member
for Community, Councillor Margaret Bannister
said: “This agreement provides a strategy for
the greater engagement of young people and
hard to reach groups in Eastbourne.
Consultation will also take place to ensure the
right activities are scheduled at the right time
to maximise participation.”

Since the inception of the partnership, youth
workers have reported a great response from
young people in a number of different areas of
the town.

Director of Housing Services at Eastbourne
Homes, Bob Granville, said: “The partnership
helps focus the efforts of the key agencies
involved in youth work in Eastbourne.  By
combining our resources the outcomes we
achieve will be that much greater.  This is all
about making a positive difference in the lives
of local young people and I’m delighted with
the results so far.”

Bob and Ian kick off
New Partnership for
Local Youngsters

On 31 March this year, the South Downs was
confirmed as England’s tenth National Park,
nationally recognising its natural beauty and the
acres of space it offers for people to enjoy 
the countryside. 

The South Downs National Park Authority
(SDNPA) has been established and will come
into full effect on the 1 April 2011.

Covering an area over 1,600 square kilometres,
and stretching from Winchester in the West to
the chalk cliffs of Eastbourne in the East, the
South Downs National Park covers 15 different
Council areas with over 107,000 people living
within its boundary.

The South Downs National Park has been
operating as a ‘shadow authority’ from March
2010 with its remit being:
1. To conserve and enhance the natural beauty,
wildlife and cultural heritage of the area.

2. To promote opportunities for the
understanding and enjoyment of the Park’s
special qualities by the public.

3. To foster the economic and social well-being
of the communities living within the 
National Park.

The SDNPA takes on its full statutory powers
and functions on the 1 April 2011. The Borough
Council has a close working partnership with
the National Park Authority and officers will
continue to provide advice on development
within the SDNPA and continue to facilitate
continued access to the chalk downland and
chalk cliffs areas of the SDNPA that lies to the
western side of Eastbourne.

For more information and to view
frequently asked questions about the
South Downs National Park visit
www.southdowns.gov.uk. 

South Downs National Park is Official! 

Every year dozens of local young people
approach Eastbourne’s Housing department for
help with finding somewhere to live. 

Many are not aware of the practical and financial
realities of living independently and the Council
have decided to join forces with Wealden
District Council to deliver a programme of
training sessions in local secondary schools to
help the students understand how to plan for 
leaving home.

The government have supported our idea and
made a grant available to fund this project.
Working in partnership with Eastbourne and
Wealden YMCA, they developed a range of
workshops, which aimed to explore the
students’ expectations of leaving home and help
them understand the responsibilities of
managing a tenancy and paying rent and other
bills. They also produced a special DVD, which
shows a number of local young people talking
about their experience of being homeless and
reflecting on how they could have avoided 
this happening.

The workshops have been very effective in
dispelling some of the myths about
homelessness, including:
• Councils do not have an automatic duty to
provide accommodation for young people who
are homeless
• If a young person becomes pregnant they will
not automatically be offered a Council flat
• The rules imposed by landlords are often
more strict than those required by parents,
and the consequences of breaking them can be
more severe
• Living independently is very expensive and for
most young people this means having no
money left over for new clothes and going out.   

The messages are not all negative however:
most young people look forward to eventually
leaving home and these workshops explore how
to plan ahead to achieve a happy and successful
move into independence.  

To date, over 380 students from four secondary
schools have taken part in these workshops and
more sessions are planned over the coming year.   

Local Students Learn the Best Way to Leave Home 
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Four flats will be built on the site of Langney
Villas, an old house in Langney, which has
remained empty for several years since it was
last used as a youth centre. These new flats will
be completed by January 2011. 

The remaining new homes will be completed by
March 2011. At Ratton Road there will be ten
flats and four family houses set within beautiful
mature gardens.  

Finally, an additional 12 flats will be built at
Upper Avenue, where the modern design has
enabled the architect to include a range of
energy efficiency measures including solar 
water heating.  

30 New Council Homes for Eastbourne 

Architect’s impression of the new flats at Langney Villas

Architect’s drawing of the new development at Ratton Road

Artist’s impression of the new flats at Upper Avenue 

The first new Council homes for more than 20
years will be built in Eastbourne this year thanks
to a successful bid to the government of more
than £1.8 million in funding.  

Work has already begun to build the 30 new
houses and flats on the sites of three old and
outdated buildings. These sites will be
regenerated to provide a range of modern,
spacious and affordable new homes for 
local people.

Eastbourne Borough Council has recently
launched its second Empty Property Strategy,
demonstrating our commitment to tackling the
problem of empty homes and ensuring that as
many properties as possible are returned to use.

There are currently around 308,000 homes in
England that are classified as long term empty,
having remained unoccupied for at least six
months. Potentially, these are a wasted
resource and, if neglected, can blight
neighbourhoods through their appearance or
by attracting litter, pests, vandalism and other
forms of anti-social behaviour.

In a far reaching strategy that covers the next
four years, direct action will aim to bring
properties back into use.

The extent of the problem is not the same in
all areas of the country, with the numbers
varying according to local circumstances. 

Eastbourne currently has around 500 empty
homes, reflecting the influence of the economic
downturn on the normally buoyant local
housing market. However, the majority of the
properties are empty for good reasons, such as
the need for repair and improvement or simply
being available for sale or let. Others might be
awaiting demolition, having reached the end of
their useful lives. Adapting them to meet current
standards would cost too much and not
represent good value for money.

Since the appointment of an Empty Property
Officer and introduction of the Council cross
service Difficult Properties Group, in
2008/2009, 118 empty properties in
Eastbourne were returned to use and that
figure rose to 134 in 2009/2010.  

Eastbourne Borough Council Cabinet Member
for Community, Councillor Margaret Bannister
said, “It is well known that issues like fly
tipping, anti-social behaviour, petty crime and
many other unwelcome problems soon follow
when some homes become empty.  While
there is no room for complacency, the strategy
the officers are following is getting the results
needed and also reducing the number of
properties that become empty in the first
place.”

Good quality housing supports the key 
Council priority developing safe, healthy 
and thriving communities. Across Eastbourne
there are many examples of where previously
vacant and near derelict homes have been
completely transformed.  

Council Target Empty Homes 
Before After

Each of these three schemes will also include a
flat that has been specially designed to be fully
accessible for wheelchair users. Once they are
completed, these new homes will all be let to
local people from the Council’s housing register.  

Information about joining the housing
register can be found on the Council’s
website at
www.eastbourne.gov.uk/housing/find-a-
home

The Council plans to develop further new
Council homes in the future if the necessary
funding is available.  



If you wish to sign up to the Free Garden Waste collection, just
complete the cut-out application form below or call the Waste
Awareness Team on 01323 415229. If you require any other
information or need a replacement green box please call 01323
415229, email us at recycling@eastbourne.gov.uk or visit our
website www.eastbourne.gov.uk/recycling

Flat Batteries Spark a New Interest in Recycling
As part of the Council’s goal to achieve a 36% recycling rate by April
2011, household batteries have been added to the list of materials that can
be placed in the kerbside recycling box.

Each year, across the UK, approximately 600 million household batteries
are sent to landfill. That’s 22,000 tonnes, the equivalent of 100 jumbo jets!
These batteries often contain chemicals which are hazardous to the
environment such as mercury, nickel and cadmium which are known to be
carcinogenic and damaging to the central nervous system.

But now, you can add these to your recycling – just place them in a small
plastic bag in your kerbside box alongside the following: 
• Textiles and shoes (tied, securely in bags)
• Paper (including directories, junk mail and newspapers)
• Glass bottles and jars (please rinse)
• Food and drink cans and tin foil (please rinse and squash)
• Plastic bottles ONLY (please rinse and squash)

But it’s not just the expanding green
box recycling that has been embraced
by Eastbourne residents. The town’s
Free Garden Waste collection has also
been growing from strength to strength
since its rebirth as a free service. 

The new free collection initially had an
additional 11,000 households opt-in for
the service, but numbers have grown to
almost 21,000 users since cardboard
was added in May last year. 

Since the service became free in January
2009, nearly 5,500 tonnes of garden
waste has been diverted from landfill to
be composted and reused in back
gardens and farms all across East Sussex.
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Fair Processing Notice
Eastbourne Borough Council is required by law
to protect the public funds it administers. It
may share information provided to it with
other bodies responsible for auditing or
administering public funds, in order to prevent
and detect fraud.

The Audit Commission appoints the auditor 
to audit the accounts of this authority. It is 
also responsible for carrying out data 
matching exercises.

Data matching involves comparing computer
records held by one body against other
computer records held by the same or
another body to see how far they match. This
is usually personal information. Computerised
data matching allows potentially fraudulent
claims and payments to be identified. Where a
match is found it indicates that there is an
inconsistency which requires further
investigation. No assumption can be made as
to whether there is fraud, error or other
explanation until an investigation is carried out.

The Audit Commission currently requires us to
participate in a data matching exercise to assist
in the prevention and detection of fraud. We are
required to provide particular sets of data to
the Audit Commission for matching for each
exercise, and these are set out in the Audit
Commission’s guidance, which can be found at
www.audit-commission.gov.uk/nfi

The use of data by the Audit Commission in a
data matching exercise is carried out with
statutory authority under its powers in Part 2A

of the Audit Commission Act 1998. It does not
require the consent of the individuals
concerned under the Data Protection Act 1998.

Data matching by the Audit Commission is
subject to a Code of Practice. This may be
found at www.audit-Commission.gov.uk/
nfi/codeofdmp.asp 

For further information on the Audit
Commission’s legal powers and the reasons
why it matches particular information, see
www.audit-commission.gov.uk/nfi/fptext.asp

The following data sets have been provided 
to the Audit Commission by Eastbourne
Borough Council:
• Creditors
• Housing Rents
• Payroll
• Taxi Drivers
• Council Tax
• Electoral Register
• Concessionary Travel Passes (Bus Passes)
• Personal Alcohol Licences

National Fraud Initiative – Data Matching Exercise

This year the Council has introduced a new
Customer Charter, which we have been piloting
for the past three months and asking residents
to give their views. 

At Eastbourne Borough Council we are
committed to delivering a first rate, quality service
to our residents, partners and internal customers.
We want to ensure that you are treated fairly,
equally and with courtesy and respect.

Through DRIVE, the Council’s change and
improvement programme, it was recognised that
we needed to review the Customer Charter. Views
were sought from across the Council as to what a
first rate, quality service would look and feel like.

Since May, residents have been giving us their
feedback on the Charter and with the
consultation closing at the end of July, there is still
time for you to have your say and help shape our
Customer Standards now and in the future. 

Go to www.eastbourne.gov.uk/customercharter
for information.

Customer Service Charter

Our promise to you…
As a valued customer of Eastbourne Borough
Council, you can expect us to be:

Fair
• treat you as an individual
• deliver a professional service
• honest about what we can do and 
what we can’t do

Respectful 
• listen to you and give you our undivided
attention
• maintain your privacy and confidentiality
• turn up on time and keep our promises
• apologise when we get things wrong

Welcoming
• friendly and approachable
• courteous, polite and helpful at all times
• give our name so you know who you are
dealing with

Efficient
• get it right first time
• communicate with you efficiently and
effectively by whichever method you choose
• deal with enquiries and complaints promptly
and efficiently
• knowledgeable, giving accurate information

Accessible
• provide easy to access services, expertise 
and information
• publish clear, concise and up to date
information on our website

Learning
• ask for your suggestions and take your 
views seriously
• regularly review and seek to improve our services

New Customer Charter





18 www.eastbourne.gov.uk

Name:

Address:

Email:

Contact Number:

Please return completed crosswords to
Review, Communications Unit, Eastbourne
Borough Council, 68 Grove Road, Eastbourne,
BN21 4UH by 11 August 2010 to be entered
into the draw.

EBC may sometimes make data available to
carefully selected organisations whose
products and services may be of interest to
you. Please tick here if you do NOT wish your
data to be passed on in this way. 

Win a Family Ticket to the Summer’s Must
See Musical – Chitty Chitty Bang Bang!
Test your knowledge of what’s coming up at
Eastbourne Theatres with our summer
crossword and you will be in with the chance
of winning a family ticket* to the opening night
of Chitty Chitty Bang Bang at the Congress
Theatre on Wednesday 18 August.

*2 adults and 2 children (under 16)

TIP: If you get stuck, check out the
Eastbourne Theatres website –
www.eastbournetheatres.co.uk 

Across
1. Theatre adaptation of the hit movie that
starred Helen Mirren (8,5)

3. This band are playing their only UK date at
the Winter Garden in August (6)

6. One half of the musical duo behind 
Oklahoma (7)

9. This year it’s Cinderella entertaining families
over the Christmas holidays (9)

12. A flying one of these is coming to the
Congress Theatre from 18 August – 
4 September (3)

13. This is where you book your tickets (3,6)
15. This smash hit West End musical is coming
to Eastbourne in February 2011 (9)

16. 10 of these are starring in Chitty Chitty Bang
Bang as part of a 100-strong cast, orchestra
and crew (4)

Down
1. Eastbourne’s premier theatre with an
auditorium seating 1,700 (8)

2. Hooked on this variety at the Royal
Hippodrome Theatre this summer (8)

4. Sponsor of the prestigious International
Tennis Championships that take place at
Devonshire Park (5)

5. This Carr pulls up on 12 August (5)
7. Letitia Dean starred in this soap and is
appearing in 1 across (10)

8. Popular comedian taking to the stage on 
8 August (3,4)

10. Jane is a familiar face on Loose Women and set
to entertain in Eastbourne on 17 September (8)

11. This Hall at the Winter Garden hosts the
Wrestling Spectaculars (6)

14. These were alive with the Sound of Music, which
wowed audiences earlier this summer (5) 
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